
BHANU SHARMA

Travel Process Associate

EDUCATION    ABOUT ME

EXPERIENCE

+91-9667677060

King Ivoire Sarl, Côte d'Ivoire | Aug 2018 - Nov 2020

Expedia Profile, IGT Solutions Pvt. Ltd. | Nov 2022 - Present

Expedia Profile, IGT Solutions Pvt. Ltd. | Jun 2022 - Nov 2022

A professional and ambitious travel process associate with years 
of experience in Customer Services as well as providing excellent 
customer service by answering questions and solving problems 
relating to scheduling hotel and flight accommodations, 
specifying times, dates, best connections, meals, seat locations, 
car rental, and procures necessary documentation such as 
passports, visas, or other clearances. Ensuring that travel needs 
are met within the constraints of the organization’s travel
policies, procedure and budget.

246 Swastik Kunj, Sector 13, 
Rohini, Delhi - 110085

bhanupikku@gmail.com

 Swami Vivekanand Subharti University

Rishikul Vidhyapeeth, Sonipat 
Higher secondary, 10th Class 

 Madhya Pradesh State Open School 
Senior secondary, 12th Class 

Working as a Support Member for my Team (as a job shadow), Voice 
profile and monitoring and validating all the transactions passing by to 
avoid any agent error. Coaching and mentoring agents with the correct 
skillset as per client requirements by sharing product knowledge, loss 
prevention tips and being a Support SME.

Assisting the guests from all over the World having reservations with the
major Travel firm i.e., Expedia. Worked on GDS like Amadeus and highly
professional Airline tools like Farelogix.

Executed all the administrative responsibilities of a Store Manager, 
directly managing a team of 15 members, and 4 warehouses. Recruiting, 
training, and managing staff to enforce store values and fuel company 
growth. Executing monthly staff performance evaluations to make 
necessary improvements. Average productivity increased 21% over 
previous year. Maintaining high evaluation scores for quality control, 
above 93%. 

CORE QUALIFICATIONS

PROFESSIONAL SKILLS

Bachelors in Computer Applications

GDS - Amadeus

Farelogix - AA Sprk, LHG Sprk 

Coaching and Mentoring

Customer Service - Call Handling

Expedia Client Tool - Voyager

Agent Tools - Including BSA

Expedia Lodging

Expedia Non - Lodging

Keen and Active Listener

Product Knowledge - Airline Policies

Achieved 6.1 CGPA 
On track to win Best Thesis 

Art columnist for School Newspaper 

Excellent Communication skills 
Service and Support

Punctual and Flexible
Strong Work Ethic

Great Attention to detail
Great Resolution Provider 

Warehouse Operation Management 
Warehouse Management Principles

Achieved 7.6 CGPA 
Did several online sessions to keeps my skills up to 

the mark.

Store Manager 

Support SME ( Mentor )

Travel Process Associate
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